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About United Policyholders

501(c)3 nonprofit organization that serves as a voice and an information
resource for consumers in all 50 states

A 34 year track-record and subject matter expertise in insurance and disaster
preparedness and recovery - working in Colorado since 2010 (Fourmile Fire)

Not for profit...not for sale

Funded by donations and grants

A volunteer corps with personal and/or professional expertise in disaster




Our three programs:

Roadmap to Recovery®

—Helping individuals and businesses navigate the insurance claim process after disasters.

2021 Marshall Fire
2020 East Troublesome, Cameron Peak, Calwood, Lefthand Canyon
2013 Flooding
2013 Black Forest Fire
2012 Waldo Canyon Fire
2011 High Park / Woodland Heights Fire
2010 Fourmile Canyon Fire
®

Roadmap to Preparedness




Lisa Hughes

R2R/R2P Colorado Liaison

Lisa Hughes joined the UP staff in 2022 as the Marshall Fire Local Liaison after losing her home in the
Marshall Fire in Louisville, Colorado in Dec 2021. Her neighborhood of 20 years was lost in the fire. Lisa
helped her community as a neighborhood liaison which led her to working for UP. She works in the

recovery, preparedness, and advocacy and action programs.

Lisa has a Masters in Social Work from San Jose State University and a BA from the University of
Colorado, Boulder. She has worked in the nonprofit sector as a volunteer manager, and is a former
teacher. She has spent many years volunteering in non profits. When not working she enjoys spending
time with her family in Colorado’s beautiful mountains, hiking, reading, doing Zumba, and playing with
her dog. She is excited to help Coloradoans navigate insurance after disaster and provide ways to keep
their homeowners insurance.




Home Insurance Marketplace UPdate

A combination of marketplace factors have created a national property
insurance crisis, particularly in areas where there have been recent
large scale disasters.

— Profit objectives, claim costs, shareholder and investor goals

— Risk segmentation and “TMI” facilitated by technology (risk
scoring systems, models, drone inspections) resulting in
severely reduced underwriting and rate increases




What does this mean for Colorado?

« Home insurance has become much harder to keep, find and afford

- Name brand insurers have stopped selling new policies or imposed
strict monthly sales limits on agents, competition is at an all time
low, premiums have doubled and tripled.

« Some households are finding their only option is to buy insurance
through a company they’'ve never heard of, or a “surplus lines”
(non-admitted, “excess”) insurer. Surplus lines insurers don’t
participate in insolvency funds, their forms and rates are not
regulated.




Insurance Matters

Insurance money -- not charitable or
government aid -- is the #1 source of money

that helps people rebuild and recover after a

disaster.
FEMA money Is needs based and the




The New Normal

The new normal is having to pay more attention to your insurance! (and $$)

e How much is my dwelling insured for per square foot?

e How much Extended Replacement Cost (ERC) Coverage do | have? Note: Because so
many wildfire impacted homeowners have found themselves severely underinsured.
Colorado Law requires an agent/broker to offer you 50% ERC, effective 1/1/25.

e How much coverage do you have for Building Code Upgrades? Colorado Law will require

your agent/broker to offer you 20% Building Code Upgrades or Law & Ordinance




\What matters:

Replacement Cost coverage over ACV
Extended Replacement coverage %

Building Code Compliance/upgrade coverage
Adequate dwelling and ALE limits

Extra coverage for art, jewelry, business




Flood insurance through the NFIP?

* There is a 30 day waiting period to start a policy
* New online quote system: www.floodsmart.gov/policy-quote/

 Residential is limited to $250,000 for the “dwelling”

» Contents are only covered under an additional, separate policy and
limited to $100,000 - excludes “below grade” level contents




Affordability strategies

Shop around - Work with a pro-active insurance agent/broker
Find out what discounts are available, ask for those you qualify for
Bundle your home and auto policies with one insurer

Raise your deductible

— While shopping ask for a quote with different levels of deductible:
$1,000, $2,500, $5,000

— A higher deductible will reduce your premium and you will be
less likely to file a small claim

Reduce/eliminate buckets of coverage you can live without (High




What to do if you are dropped/non-renewed?
www.uphelp.org/droppedCO

United ® T

Policyholders.

www.uphelp.org

Dropped by your home insurer?
Steps to take in Colorado

Act Promptly
Read the paperwork from your insurer.
Contact them and ask if there are home

improvements you can make that will H
get them to reverse their decision to drop Know Yzlére? E:it;

you. Note: The non-renewal notice must be
sent to you 60 days before the policy expires. If you believe that you are being non-renewed in

www.uphelp.org/droppedco = violation of the law, file a "Consumer Complaint”
EEEENEEEEEEEEENEEENI with the Colorado Department of Insurance:
www.doi.colorado.gov/for-consumers

[file-a-complaint

EEEEEEEEEEEEEEERDS

Shop for Options

‘Work with a good agent to find all options
including "non-admitted" insurers. Watch

UP shopping help videos and use
CODORA LGS Be Prepared to Pay More,

EEEEEEEEEEEEEER Avoid Cuttlng Coverage
Aim to insure your home for what it would
cost to rebuild it and the risks you face in
your area. Keep good notes of your
conversations. Avoid being in the % of
homes in the US that are underinsured.
Last Resort www.uphelp.org/coinsurancehelp
The Colorado FAIR Plan can offer basic EEENEEENEEEEEEEERGS
fire protection if you can't find a "regular’
‘company to insure you. Consider adding
a "difference in conditions” policy to fill
gaps in what the CO Fair Plan doesn't
cover. An agent can help you.
www.coloradoFairPlan.com
EEEEEEEEEEEEEER

For more information and guidance, visit:
www.uphelp.org/droppedCO

© 2024 United Policyhalders, All rights reserved.
Website: www.uphelp.org | Email: info@uphelp.org | Federal Tax ID: 94-3162024



Learn the Lingo

Your home insurance is likely a 1 year contract.

Dropped/Nonrenewed: Your insurance company no longer wants you (your
home) as a customer when the current contract expires.

Cancelled: Your insurance company can cancel your insurance if you do not pay
your insurance bills or lie to them about the condition of your home.




Reasons your insurer may not offer you a
renewal or new policy

The home’s claim history (Losses/claims w/in the past 3-5 years —
you or previous owner of home)

 Your home’s Risk Score

Age of home
Age or condition of roof
Conditions at/around your home they perceive as hazardous




What to do if you are dropped/non-renewed?

» Start shopping right away - your insurer is required to give you 60 days
notice in advance of your policy end date. You may need all 60 days.

» Get help from an experienced, pro-active agent, ideally local, who
specializes in homeowners insurance

» Understand the basics of what's most important to cover

« Ask questions so you know about limits, exclusions and
deductibles, keep good notes of your conversations with insurer
representatives




CO Rules

Colorado law has only a few requirements and restrictions regarding
non-renewals:

A notice of non-renewal must explain the reasons and be provided
at least 60 days prior to the expiration date of the policy;

The insurer must apply their rules consistently. That means they
must impose the same brush clearance and other rules on you as
they do on their other customers.




CO FAIR Plan

The FAIR Plan is intended to be a market of last resort.

You need three declinations to be eligible

Policies must be purchased through a licensed producer (agent or
broker)

For high-risk properties that have no other insurance options — the




CO FAIR Plan (con't)

Limited Coverage Options

« Policies will not include replacement cost coverage

— Actual Cash Value policies (replacement cost less
depreciation)

« Coverage limit is $750K on homes.




Mitigation Matters

- Ask you insurance company & ]
if they offer mitigation T
discounts
- Firewise?

- Impact Resistant Roof?
- Do a Home Assessment
- Make a Plan (DIY vs. Bigger



UP Home Insurance Help Resources

www.uphelp.org/COinsurancehelp

KEEPING YOUR HOME PROTECTED WHEN INSURANCE OPTIONS ARE LIMITED AND EXPENSIVE

In some areas in Colorade, home insurance premiums are rising and/or consumers are being dropped by their home insurance company. UP is closely

mo ing the property insurance marketplace, coordinating with stakeholders to restore affordable options and working hard to help people reduce

risk and keep property adequately insured.

PREVIOUS CO SHOPPING HELP WEBINARS

On this page you will find publications and resources for homeowners, including:

INSURANCE AND DISASTER PREPAREDNESS TIPS

_How_to_Crea!
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WHAT TO DO IF YOU ARE DROPPED BY YOUR INSURER
Insuring Your Colorado Home: Navigating Homeowners Insurance: Current Challenges in Renters! Get Prepared, October 2020
3 Dreppedty Your Hases/Conde INpinke? intamiition fur Coloradly Ratidenty Today's Challenging Marketplace, October 2024 Colorado and Info and Resources for

> DORA Toolkit for Homeowners and HOAs on Insurance Consumers, March 2024

> Colorado FAIR Plan

HOME INSURANCE SHOPPING GUIDANCE

HOW UP IS HELPING

SLIDE DECK: Keeping your home insured despite more limited and expensive options in the CO marketplace 3/26/24

UPdated Home Insurance Shopping Tips (2024)

Picking a good insurance agent or broker

Shop Smart Colorade: Tips for Insuring Your Home

Understanding different types of insurance companies

How to check an insurer’s financial strength

S

What to do about “CLUE"?

v

More more info, visit aur Home Insurance Buying Tips page

MITIGATION AND RISK REDUCTION RESOURCES

> Insiders Say ion and Mitigation Can Keep the Industry from Retreating in Colorado

> Wildfire Partners

> Wildfire Mitigation Income Tax Incentives

> Home Ignition Zone Checklist



Division of Insurance Resources

Homeowners Insurance
Buyers Guide —
Toolkit for Homeowners
https://doi.colorado.gov/insurance-products/homeowners/renters-insurance

Division Homeowner/Automobile Premium Comparison Guides —

https://doi.colorado.gov/for-consumers/consumer-resources/premium-comparison-
reports-auto/homeowners-insurance




Home Assessments

. Check with your local fire dept-
. Boulder Fire Rescue:

https://bouldercolorado.qgov/services/wildfire-home-assessment

. Louisville Fire Protection District- will be

rolling out program soon:
https.//www.louisvillefire.com




Create “defensible space” and
“Harden” your home

WILDFIREPARTNERS Tako Action  West Boulder County  East Boulder County Resources About PhotoGallery ()

\
NFPA

Improve Your Home's Chances

of Survivin ga Wildfire Assessment Assessment Chipping ®
C from any part of Boulder Groups of 5 or more nearby households
County are eligible. ‘County outside of the City of Boulder are from anywhere in Boulder County are

Individual Home Community Community

o v Residents reducing wildfire risks

+ HOME ASSESSMENT MMUNITY ASSESSMENT + CHIPPING PROGRAM
APPLICATION INFORMATION

o Take Critical Actions in the 3 Home Ignition Zones



Despite limited options and high prices,
be prepared, not scared:

« Get educated on your options
« Seek out a pro-active, consumer-oriented agent/broker

* Reduce/eliminate non-essential coverages where feasible, but
avoid underinsuring your dwelling

» Aim to insure your home for what it would cost to rebuild from
the ground up

» Compare what premiums will be w/various deductibles




HOME INSURANCE SHOPPING HELP ( (0]37:\0]0))

KEEPING YOUR HOME PROTECTED WHEN INSURANCE OPTIONS ARE LIMITED AND EXPENSIVE

In some areas in Colorade, home insurance premiums are rising and/or consumers are being dropped by their home insurance company. UP is closely
monitoring the praperty insurance marketplace, coordinating with stakeholders to restore affordable options and working hard to help people reduce
risk and keep property adequately insured

On this page you will find publications and resources for homeowners, including:

INSURANCE AND DISASTER PREPAREDNESS TIPS

> Top 10 Preparedness Tips for Colorado
> Colorado Home heck UP: ions to Ask Your Agi

> Hail, Hail Spring is Here

WHAT TO DO IF YOU ARE DROPPED BY YOUR INSURER

> Dropped by Your Home/Conda Insurer? information for Colorado Residents
> DORA Toolkit for Homeowners and HOAs on Insurance
> colorado FAIR Plan

HOME INSURANCE SHOPPING GUIDANCE

SLIDE DECK: Keeping your home insured despite more limited and i ions is 3/26/24
UPdated Home Insurance Shopping Tips (2024)

Picking a good insurance agent or broker
Shop Smart Colorado: Tips for Insuring Your Home
Understanding different types of insurance companies
How to check an insurer's financial strength

What to do about “CLUE"?

More more info, visit our Home Insurance Buying Tips page

MITIGATION AND RISK REDUCTION RESOURCES

Insiders Say ga Can Keep the Industry from Retreating in Colorado
Wildfire Partners

Wildfire Mitigation Income Tax Incentives

Home Ignition Zone Checklist

THANK YO

www.uphelp.org

lisa@uphelp.org




